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, the City of Gai..esvillePublic Utilities

Oepa811de,d conducted over 2,400 laboratory tests for
I-more than 10-0drinkim! water parameters. This rl

includes information

where your water comes
from, what it contaips,anq
how it compares to stan.

set by regulatory
agencies. Yourpublic utilitie$
department committed tQ
providing the community
with clean, safe, and reliable
drinking water.

i!!

- -~ ~-----
Your water comes from Lake Sidney

Lanier and is treated at the Riverside
Water Treatment Plant on Riverside
Drive in Gainesville and at the Lake-
side Water Treatment Plant located on

Jim Crow Road near Flowery Branch.
Water from lakes and rivers is known

as surface water because it travels across
the surface of the earth as it collects in

ditches, streams and, ultimately, larger
bodies of water. Treatment performed
at our water treatment plants includes
removal of contaminants and disinfec-

tion. A very small portion of our system's
water was purchased from Gwinnett
County and White County this year.
Information on Gwinnett County wa-
ter can be obtained by calling (770) 614-
2080. Information on White County
water can be obtained by calling (706)
865-0788.

In 2003, our community completed
a source water assessment. The overall

point source susceptibility ratings for both
of Gainesville's plants are low.

The City of Gainesville Public Uti!,
ities Department is actively involved in
protection of our local water resources
and works with various state, federal and
local agencies on Watershed Protection
issues.

The Metropolitian North Georgia
Water Planning District (MNGWPD)
was established by the Georgia legis-
lature in 2001 to address the need for

comprehensive water resource manage-
ment in North Georgia. One of the
objectives of the MNGWPD is to de-
velop an aggressive water conservation
program for the sixteen-county region
that makes up the district. The water
conservation plan outlines conservation
actions that require new policies, new
laws and new responsibilities for both
utilities and consumers. As part of our
efforts to promote water conservation
in our service district, the Gainesville
Public Utilities Department has begun
a plumbing retrofit rebate program. We
will provide incentives for homeowners

to replace older inefficient plumbing fix-
tures with newer more efficient fixtures.

For more information on the rebate pro-
gram, please contact Scarlett Fuller, Wa-
ter Conservation Specialist Gainesville
Public Utilities, Environmental Services
at (770) 532-7462.

The Public Utilities Department
welcomes your comments and participa-
tion on issues that concern our drinking
water. Kelly Randall, Director of Public
Utilities, may be reached at (770) 538-
2400. Tim Collins, Assistant Director
of Public Utilities, may be reached at
(770) 538-2454.

Drinking water, including bottled
water, may reasonably be expected to
contain at least small amounts of some

contaminants. The presence of contam-
inants does not necessarily indicate that
water poses a health risk. More informa-
tion about contaminants and potential
health effects can be obtained by calling
the EPA's Safe Drinking Water Hotline
(1-800-4264791).

Este informe contiene informacion muy importante sabre su agua beber. Traduzcalo 0 hable con alguien que la entienda bien.



WaterQualityData
. Thetables below list all the

drinking water contaminants
that we detected during the

2007 calendaryear. The pres-
ence of these contaminants in

the water does not necessarily

indicate that the water poses a
health risk. Unless otherwise

noted, the data presented in

this table is from testing done

January 1 - December 31,
2007. EPD requires us to
monitor for certain contami-

nants less than once per year
because the concentrations

of these contaminants are not

expected to vary significantly

from year to year. Someof the

data, though representative of

the water quality, may be more

than one year old.
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By-productof drinkingwaterchlorination
NaturallYpr6$entlnthe environment

.This number represents the highest quarterly rolling annual average reported during 2007.

No (0)sitesabovetheALout of 54
sitessampled.

Corrosionof householdplumbingsystems;
Erosionof naturaldeposits;Leachingfrom

woodpreservatives
Corrosionof householdpfumbTngsystems;

Erosionof naturaldeposits
L~ad(ppb)* 15 o~ z:s

*2006 Data -No Lead and Copper samples were taken during 2007.

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is primarily from materials
and components associated with service lines and home plumbing. Gainesville's Water System is responsible for providing high quality drinking water, but cannot control
the variety of materials used in plumbing components. When your water has been silti r several hours, you can minimize the potential for lead exposure by flushing
your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If concerned about lead in your water, you may wish to have your water tested.
Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available from IDe Safe Drinking Water Hotline (1-800-426-4791)
or at http://www.epagov/safewater/lead
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Turbidity is a measure of the cloudiness of water. We mooitor turbidity to indicate the effectiveness of our filtration system,
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Some people may be more vulner~
able to contaminants in drinking water
than the general population. Immuno
compromised persons such as persons
with cancer undergoing chemotherapy,
persons who have undergone organ
transplants, people with HIVjAIDS or
other immune system disorders, some
elderly, and infants can be particularly
at risk from infections. These people
should seek advice about drinking wa~
ter from their health care providers.
EPAjCDC guidelines on appropriate
means to lessen the risk of infection by
Cryptosporidium and other microbial
contaminants are available from the

Safe Drinking Water Hotline (1-800-
426 4791).

The sources of drinking water (both
tap water and bottled water) include
rivers, lakes, streams, ponds, reservoirs,
springs, and wells. As water travels over
the surface of the land or through the
ground, it dissolves naturally-occurring
minerals and, in some cases, radioactive
material, and can pick up substances re-
sulting from the presence of animals or
from human activity.

Contaminants that may be present
in source water, before treatment in~
clude:

Microbial contaminants, such as vi~

ruses and bacteria which may come
from sewage treatment plants, septic
systems, agricultural livestock opera~
tions, and wildlife.

Inorganic contaminants such as salts
and metals, which can be naturally~
occurring or result from urban storm
runoff, industrial or domestic wastewa-
ter discharges, oil and gas production,
mining or farming.

Pesticides and herbicides, which may
come from a variety of sources such as
agriculture, urban stormwater runoff,
and residential uses.

Organic chemical contaminants, in-
cluding synthetic and volatile organic
chemicals, which are by products of
industrial processes and petroleum pro-
duction, and can also come from gas
stations, urban stormwater runoff, and
septic systems.

Radioactive contaminants, which can
be naturally occurring or be the result
of oil and gas production and mining
activities.

In order to ensure that tap water
is safe to drink, EPA prescribes regula-
tions that limit the amount of certain

contaminants in water provided by
public water systems. Food and Drug
Administration regulations establish
limits for contaminants in bottled wa-

ter, which must provide the same pro~
tection for public health.

Your water system is an active
participant in the community. Our
employees are pleased to offer informa~
tion and speakers to the community on
environmental issues, water protection,
water treatment, as well as provide tours
of our facilities.

The Gainesville Public Utilities

Department provides water to residen~
tial, commercial and industrial cus~
tomers located within the Gainesville

corporate limits, a large portion of un~
incorporated Hall County and within
the corporate limits of the cities of
Clermont, Buford, Oakwood, Brasel~
ton, Flowery Branch and Gillsville.
The Gainesville service area covers

approximately 500 square miles. The
water system serves a customer base of
approximately 45,000 accounts with an
estimated 128,000+ users.

The information contained in this

report summarizes your drinking water
for calendar year 2007. This informa-
tion is provided on or before July 1. If
you are interested in getting more in~
formation about your water quality or
this report, please call Horace Gee, En-
vironmental Services Administrator at
(770) 532-7462.

1\ AI . down the drain?
.vlon~ disappeart'!g to helpll ~~.

We would hke (@~)Em
.3k on the Cityof Gainesville's1st in North Georgia Plumbing 0 It program! \8
lace ose old highuse toiletsinyourhome. Receivea $75.00 edit ur r bill.

If\ou a e looking for additional savings May we offer a fr w er ~v k
II(770) 532-7462 for informationto save water and y ur ocVetba.ok.

*Oon'tforget ongoing outdoor water sched les

"ONEHOSE,ONE PERSONFOR25 MINUTES(12 N-\OA~
\ieTT-m.J...mberedaddresses - Monday,Wednesday, an Sa~ay
-edd ni'J'tRberedaddresses - Tuesday,Thursday, and day

NO WATERING ON FRIDAYS!
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